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MISSION Age-in-Action is a national non-profit developmental organization which strives, 
in collaboration witoh other stakeholders, to uphold the rights and dignity of older persons 
through advocacy and lobbying; improved access to care; support and protection; training 
and development; and sustainable economic empowerment. 

OBJECTIVES  

 

 

 

 

 

 

 

 

 

 

NATIONAL  EXECUTIVE  COMMITTEE 

Calvin Cornelson*, Chairperson  (Gauteng) Cheronica du Preez*, 1st Vice-Chair     (Western Cape)  
Ethel Makhele* 2nd Vice-Chair  (Mpumalanga)  Ivan Siyila         (Eastern Cape) 
Sibongile Mjangqeka   (Gauteng) Pravin Patak / Norma Maclou       (KwaZulu-Natal) 
Evelyn Maahlo / Jack Ramushu  (Limpopo) Zodwa Mahlangu         (Mpumalanga) 
Kedilatile Toodi    (North West) Badisa Montsho         (Northern Cape) 
*Management Committee 

 

MEMBERSHIP 

 

 

 

 

(1) 

 
 
 
 

 

 To initiate and promote programmes aimed at advancing the status, well-being, 
safety and security of vulnerable and needy older persons. 

 To provide community based health care services for frail, bedridden, vulnerable 
and needy older persons. 

 To initiate prevention and educational programmes on HIV/AIDS for older 
persons. 

 To provide empowerment programmes for vulnerable and needy older persons 
i.e. adult education.        

 To conduct relevant social research so as to provide and initiate effective 
interventions. 

 To compile relevant publications and disseminate information relating to older 
persons. 

 To initiate and implement intergenerational programmes. 
 To lobby and advocate for the rights of older persons. 
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MANAGEMENT REPORT 
Chairperson : Mr Calvin Cornelson 
The year under review saw Age-in-Action striving to continue vital services 
to vulnerable older persons across the country as outlined below: 
 

COVID-19  
When the last financial year started in April 2019, nobody could have 

imagined that it would end with Covid-19 sending the whole world into a pandemic of 
unprecedented proportions; cutting across every known barrier without reserve; totally 
disrupting the social and economic aspects of our lives;  and with repercussions which will 
be felt for a very long time.  In addressing the nation on 15 March 2020, President Cyril 
Ramaphosa encouraged all South Africans to be responsible and pro-active to curb the 
spread of this devastating virus, and government took drastic steps in this regard.  Older 
persons, and those with compromised immune systems, were especially most at risk of 
contracting the virus.  Age-in-Action empathised with all those who were infected and 
affected by Covid-19 up to this point, and in future, as the world braced itself for this 
pandemic with great apprehension. 
 

Care-Line  0800 333 231 
Older persons did not always want to speak about abuse, especially if the perpetrator was 
known to them, in some instances even family members.   However, Age-in-Action 
continued educating older persons on their rights; the scourge of abuse;  available resources 
for intervention;  and the importance of reporting cases.   
 
Although older persons were encouraged to speak up because silence is not golden, their 
fears often exceeded their ability to take a stand against perpetrators. 
 
The toll-free helpline, managed by the national office in Cape Town, included requests for 
help regarding: 

- Accommodation; 

- Financial abuse and economic hardships; 

- Screening for admission to old age homes;    

- Physical abuse; 

- Neglect;  and 

- Family matters, including trauma being experienced as a direct result of a substance 
dependent family member(s). 

The need for housing/accommodation for older persons rated the highest amongst calls 
received. 

 
Training / Workshops 
The National Chairperson and CEO spent 
valuable time with PEC’s and staff in Gauteng, 
KwaZulu-Natal and Free State during the year 
under review, capacitating new committees and 
being updated about the work being done in those 
provinces by staff members from their respective 
areas of operation.   
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The KwaZulu-Natal workshop realised after nearly 3 years, due to lack of funding, when the 
committee and staff were finally able to meet physically. Of particular importance was the 
slot on administrative/financial matters where policies and procedures were highlighted to 
ensure smooth operations, especially regarding compliance, accountability and 
communication.  Time was allotted for round table discussions where committee members 
and their particular district staff could strategize on how to improve their output, despite their 
unique challenges, and feedback from each group afterwards was enlightening.   

 

Workshops concluded with very positive evaluations from every participant, as committees felt 
much more confident about their governance roles and together with the staff, more 
enthusiastic for the way forward.    

 

 

 

 

 

 

 

Mr Calvin Cornelson and Mrs Ingrid Cupido met with the new Provincial Executive Committee 
(PEC) of Gauteng [above] in March 2020 and capacitated them on the history of Age-in-
Action; their roles/responsibilities as governing structure; and policies/procedures for good 
operations, which they greatly appreciated.  The Gauteng PEC committed to ensure that the 
province provides services to older persons in a dignified and respectful manner. 

 
Some members of the governing structure 

of Age-in-Action Free State and staff met in 
January 2020 to plot the way forward. ► 
Members of the Ebeneazer Club in  
Heidedal showing some of their  
Handwork. 

The provincial executive committee 
members in Limpopo [right] were 
passionate about developing and 
empowering older persons.  In 
collaboration with other stakeholders in 
the province, they intend to tackle various 
issues affecting their lives.   They have 
identified that chronic poverty amongst 
beneficiaries impacts heavily on their 
livelihoods and one of the goals in the 
province was to embark on income 
generating projects to augment old age 
grants.   
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KwaZulu-Natal Workshop with PEC and staff by National Chair and CEO which included tasks 
and roles of committee members;  policies and procedures;  staff updates from every district;  
round table discussions on how to improve services;  followed by positive evaluations and a 
very enjoyable club visit.  
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World  Elder  Abuse  Awareness  Day  
15  June 
 
 
Awareness is a high priority for the 
organisation.  Older persons, volunteers, staff 
and role players in the field of care for older 
persons once again raised their voices in 
unison, with a common goal, to end violence 
against older persons. 
 

Older persons across the country stood unified in purpose with a clear message that abuse 
must be stopped.  Actions on the day were in the form of peaceful marches, radio interviews, 
awareness talks and a call for decisive action for protection. 

In Mpumalanga, the event was covered by SABC News and News Room Africa,  aired on 
13 June 2019. 

Crime in South Africa continued to spiral relentlessly, 
with older persons not being spared.  Older persons 
in Limpopo embarked on Project Letjema in a bid to 
curb criminal activities against them.  It was rolled 
out in the deep rural areas of Sekhukhune district. 
Older persons and staff visited the Nkoana and 
Mostroloos taxi ranks in Ga-Nkoana to market the 
programmes and services of Age-in-Action, and also 
to garner support from communities to protect the 
rights of older persons. 

 
Inter-generational  Outreach 
The relevance older persons in the lives of 
grandchildren, minors in their charge and 
communities, could not be over-emphasized.  
Through its programmes, Age-in-Action continued its 
attempts to narrow the gap between the generations, 
so beneficial to both.    
 
Older persons participated in various activities at early learning centres and schools, where 
they enjoyed storytelling and reading sessions.  Groups of gogos also taught a group of 
pupils in KwaZulu-Natal how to do basic sewing.   
 
84 year old granny Louis Azor [right] is a member of  
the Sisonke Club, KwaZulu-Natal. They are making a  
huge difference in the lives of premature babies at  
Addington Hospital by knitting beautiful beanies and  
booties.  
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Alzheimer’s  Disease  Awareness  
The myth surrounding Alzheimer’s disease was yet to 
be dispelled, especially in rural communities, where 
the onset of the disease was at times viewed as 
witchcraft, often with fatal consequences.    
 
Awareness campaigns throughout the year was part 
and parcel of programmes not only protect the older 
persons, but also to educate families and greater 
communities on the disease to prevent fatalities linked 
to ignorance. Schools were also used as a platform to 
amplify the message, where in addition to the 
scholars; parents were invited to these sessions.   

 
1 400 older persons, mostly retired 
professionals, attended a conference 
hosted by the Limpopo Pensioners 
Association where Alzheimer’s 
awareness was part of the 
programme.  

 

Mandela  Day 
The residents and staff of Sekutupu Old Age Home were overjoyed when Age-in-Action and 
the local unit of the SA Defence Force visited the home, bearing much needed bedding! 
 
Older  Persons  Parliament   and  Golden  Games 
The Eastern Cape was host to the annual Golden Games.  The provincial government 
supported older persons attending these events held in Port Elizabeth during September  
2019 where older persons debated the old age home as a last resort, amongst other topics.  
▼ 
 

 

 

 

 
Heritage  Day  Celebrations  
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Celebrated internationally on 01 October 
each year in honour of older persons, the 
event once again took place with much 
fanfare with beauty pageants; health talks; 
information sessions; and mass aerobics. 

 
 
 
Arts & Culture 

 
The oldest participant at the annual Arts & Culture 
festivities in the Western Cape was 90 year old Ms Milwood 
Gibson, a member of Robertson Seniors Club (pictured left 
with 1st National Chairperson, Mrs Cheronica du Preez). 
 
Activities included the world famous local dance, the 
Rieldans!  Approximately 700 older persons attended the 
event. 
 
 

Consumer  Rights  Awareness  Sessions   
Despite the fact that South Africa has legislation 
protecting consumers in the form of the 
Consumer Protection Act, there are many 
vendors who are unscrupulous in their business 
practices and older persons, due to their 
vulnerability, fall prey to their sales pitches!  In 
an attempt to educate them, staff regularly 
hosted workshops on consumer rights to raise 
awareness and the recourse available in the event of violation of these rights.    

  
Older  Persons  Legislation  Training  Workshops  
The objective of these workshops was to educate the older audience on how legislation 
ensures their care and protection.  The training on the Older Persons Act , No 13 of 2006 
dovetailed well with the other salient topics affecting the livelihoods of older persons,  
especially that of elder abuse, which they indicated was rife in their communities. 

 

International Day  
of Older Persons   
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Women’s  Day  Celebrations 
August was all about celebrating women – participants were encouraged 
to take initiative, to stand up for their rights and improve  their standard of 
living by using all available resource and opportunities. 
Women supporting women was also encouraged, especially young 
widows, who were encouraged to spend time with older women, who with 
their experience, could assist them to cope with their loss.  

 
Active  Ageing   
In addition to the 
national Annual Golden Games,  Age-in-
Action provincial offices actively 
promoted the benefits of remaining 
active for as long as possible.  In the 
Western Cape, more than 500 older 
persons from the Boland participated in 
a very successful sports day.  In addition 
to various active ageing programmes, 
KwaZulu-Natal supports the Golden 
Wednesday concept, where older 
persons are invited to inter-active 
session which included health talks.  

 
HIV/AIDS  Awareness 
Older persons are not necessarily infected by the disease, but there are many 
who are finding it difficult to cope with the knock-on effect of the disease, 
especially those heading households where the extended families are those 
left behind after a parent(s), spouse or siblings have died. 

With the assistance of health promoters of the Department of Health, staff and older 
persons commemorated those who have passed on as a result of HIV/AIDS and supported those 
who struggling to come to terms with the loss of loved ones. 

 
Family  Preservation  
Workshops on family preservation equipped staff with the necessary 
tools and techniques to ensure that familial structures are preserved and 
that the placement of an older person is the absolute last resort.  
Emphasis was placed on family participation, integration of services and 
effective, holistic interventions. 
 
 

Peer  Skills Transfer  
A three month certificate based skills transfer programme was  embarked on by 
Age-in-Action Free State during 2020, aimed at upskilling club members.  Items 
were sold at market days to raise much needed income for the participating clubs, 
and some donated to local orphanages/charitable organisations.   

 

 

 

                                                                           Page 10 
 

The national chairperson wishes to thank all committee members, member organisations and staff 
who endeavoured to uplift beneficiaries at grassroots level and for their role in ensuring that the 
organisation continues to deliver excellent services to vulnerable older persons in South Africa, despite 
declining income, and increasing challenges.  He reiterated the value management placed on their 
dedication on both national and provincial levels, and expressed gratitude for their selfless service, time 
and resources to take the organisation forward.   
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FINANCE  Chief  Executive Officer : Mrs Ingrid Cupido 
 
Age-in-Action’s sustainability was severely tested during the last financial 

year amidst declining income within a plummeting economy, placing its 

efforts to continue services to vulnerable older persons under immense 

strain.  However, the organisation again appre-ciated with much thanks 

the generosity of every single donor who spared a thought for the plight of older persons in 

our country, and contributed towards the cause.     The needs of vulnerable older persons 

have also been affected by climate change which influenced food security and further 

increased costs of their basic needs.  The Covid-19 pan-demic added a new dimension to 

the organisation’s activities as it strived, where it could, to provide valuable 

information/assistance to older persons, especially those with other underlying medical 

conditions, which made them more susceptible to contracting the dreaded virus.   Although 

the organisation’s policies and procedures ensured good financial and risk management,  it 

depended heavily on its loyal financial partners to remain operational. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AGE-IN-ACTION  OFFICES 
 
 
 
 
 
 
 
 
 
 
 
  

National Office Tel:   021 426 4249   eMail:   info@age-in-action.co.za 
Eastern Cape   Tel:   041 457 1466   eMail:   ecape@age-in-action.co.za  
Free State   Tel:   051 726 9193   eMail:   freestate@age-in-action.co.za   
Gauteng   Tel:   081 240 5337  eMail:   gauteng@age-in-action.co.za  
KwaZulu-Natal  Tel:   065 311 9252  eMail:   kzn@age-in-action.co.za   
Limpopo  Tel:   015 291 1647   eMail:   limpopo@age-in-action.co.za  
Mpumalanga   Tel:   013 243 1186   eMail:   mpumalanga@age-in-action.co.za  
Northern Cape  Tel:   053 831 1830   eMail:   ncape@age-in-action.co.za  
North West   Tel:   018 381 1249   eMail :   nwest@age-in-action.co.za  
Western Cape   Tel:   021 423 0204   eMail :   wcape@age-in-action.co.za 
NATIONAL  TOLLFREE  CARELINE  [FROM  A  LANDLINE] 0800 333 231 

DONORS  OVER  R1 000 
 
C.A Williams Will Trust 
Charity Circle 
Cliffe Decker Hofmeyr 
Clifford Harris Trust 
Fuchs Foundation 
Gilbert, L 
Hudaco 
Isobel Choritz Charitable Trust 
Jet Lee Trust 
P Hovenden Trust 
Pick ‘n Pay 
Tiber Construction 
Tirepoint Holdings 
Tirepoint Contracts 
 

PARTNERS 
Consumer Protection Commission 
Department of Agriculture 
Department of Health 
Department of Home Affairs 
Department of Justice 
Department of Social Development 
Department of Sport & Recreation 
Early Childhood Development Centres 
Faith Based Organisations (nationally) 
Gold Circle, KwaZulu-Natal 
Local Municipalities 
National Lotteries Commission 
SA Local Government Association 
SA Older Persons Forum 
SA Police Services 
SA Social Security Agency (SASSA) 
The Charity Circle 
University of Free State 
Vodacom 
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