
others to make the changes 

they need in their life for 

the greater good of all. 

Weird and unconven�onal, 

she is never boring and 

knows how to crack a joke.  

Her stories will always be 

interes�ng because she has 

had many experiences, and 

loves to share with others. 

Eccentric and having 

thoughts others wouldn’t 

even dare to imagine, she is 

philosophical and can adopt 

the “outside of the box” 

type of thinking.  She is able 

to solve complex problems 

with simple, yet surprising 

solu�ons. 

You will never see her idle 

because she dislikes bore-

dom. Individualis�c and 

crea�ve, she is also famous 

for being kind and caring, 

which means that she can 

lead any group of people. 

While she loves to listen to 

other people’s opinions, she 

is unlikely to change her 

mind about her own views. 

She s�cks tenaciously to her 

beliefs no ma'er what. 

“Let us salute the spirit of 

Woman Of The Year 

– Norma Mclou 
Lorraine Richards 

Women’s Day is a �me to 

reflect on progress made, to 

call for change and to cele-

brate acts of courage and 

determina�on by ordinary 

women, who have played 

an extraordinary role in the 

history of their communi-

�es.   It is a �me to cele-

brate women for their 

strength, resilience and con-

tribu�on to society and to 

the country. 

This Women’s Month we 

celebrate founder and chair-

person of Malibongwe, Nor-

ma Mclou as Kairos News’ 

Women Of The Year.  She is 

indeed a woman who each 

day con�nues to make a 

difference in her communi-

ty.  Her contribu�on to a 

be'er society is part of the 

new legacy that South Afri-

cans have been building 

since 1994. 

This lady is inven�ve, ac�ve 

and constantly thinking of 

new ideas on how to make 

the world be'er or to help 

others.  To date, she has 

fostered over 40 children. 

She has shown a sincere and 

deep commitment to the 

children placed in her care 

and is well loved and re-

spected by these children. 

She is the type who can 

shake things up and inspires 

August 2020 
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women. We possess the abil-

ity to cross boundaries, while 

embracing the freedom and 

power to be aware of our 

changing world. To know who 

we are and being true to our-

selves is libera�ng.  I, for one, 

constantly see the world 

through the people who pop-

ulate my stories and my life.  

Their perspec�ves lead from 

unexpected insights into 

mine”, she expresses. 

 

Age-in-Action  
is very proud to 
have Mrs Norma 

Maclou on its  
National  
Executive  

Committee,  
representing 

KwaZulu-Natal. 



Celebra�ng women is what August month is all about; this is exact-

ly what the Lions Club of Mitchells Plain did!  They celebrated the 

custodians of our cultural heritage at Yvonne Parfi' Place.   

Unfortunately, due to health regula�ons and Covid-19 safety regu-

la�ons, the Lioness members could not spend quality �me with 

them, but ensured a special hand over of 

goodie bags and sweet treats to make 

their day special!   

 

Le� : Lioness Members - labours of love, 

true spirit of Ubuntu! Preparing goodies 

for the ladies at Yvonne Parfi' Place. 

 

Lions Club Interna�onal, Mitchell’s Plain 

Celebrations continue! 

Below : Members of Malibongwe Service Centre, Wentworth, Kwa-Zulu Natal took to the 

streets to raise awareness on the scourge of gender based violence.  They were support-

ed by six non-governmental organisa�ons, members of Engen and the eThekweni Munici-

pality. 
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“Violence 

against women 

has  

become more 

than a  

na�onal crisis.” 

 

Pres. Cyril Ramaphosa 

2019 

In his speech on Women’s Day on 09 August 2020,  

President Ramaphosa acknowledged that the reality for women in South Africa  

“is very different to the promise contained in our Cons�tu�on.”    

COVID-19 ONLINE  RESOURCES 
Hotline  :  0800 029 999  

WhatsApp  :  0600 123 456 
 

Online news portal  
www.SAcoronavirus.co.za 

Be safe, take care! 
 

Follow the necessary protocols to ensure that we all remain 
safe and curb the spread of Covid-19 

 
Social distancing ● Wash hand regularly with soap and 
water ● Mask up when going out in public ● Avoid crowds 
● Cough/sneeze in elbow ● Contact the Hotline 
immediately if you suspect exposure to the virus ● Boost 
immune system, expose to sunlight regularly 



INTERNATIONAL NEWS A press 

release by HelpAge Interna�onal, in 

commemora�on of World Elder 

Abuse Awareness Day, highlighted 

the fact that COVID-19 has ampli-

fied the violence, abuse and neglect 

of older persons worldwide. 

Sad but true,  “emerging evidence 

is indica�ng that this has sharply 

increased in many countries as a 

direct result of the pandemic.  An-

ecdotal evidence suggests that eco-

nomic stresses caused by the 

COVID-19 crisis are increasing the 

incidence of economic abuse of 

older people.” 

“COVID-19 has caused considerable 

stress for people of all ages, for 

example due to lost incomes and 

difficult condi!ons created by re-

stric!ons on movement, physical 

distancing and isola!on measures.  

This has seriously affected older 

people living in low- and middle-

income countries, especially wom-

en, who were already socially and 

economically disadvantaged before 

the pandemic,” says Georgina Ve-

itch, Global Advisor on Violence and 

Gender Equality at HelpAge. 

“Unfortunately, COVID-19 has high-

lighted and exacerbated the abuse 

and neglect that older people have 

always faced.” 

The abuse endured by older people 

includes physical, financial, psycho-

logical, verbal and sexual abuse, as 

well as neglect.  HelpAge has re-

ceived reports of increasing num-

bers of incidents perpetrated 

against older people from across 

the globe since the COVID-19 pan-

demic began.  Those at higher risk 

include older women, persons with 

disabili�es and those with support 

needs. 

“Too o.en, elder abuse is hidden. Old-

er people themselves do not report it, 

as they fear retribu!on or s!gma, and 

some!mes do not recognise it as 

abuse. Governments need to prose-

cute perpetrators,” says Georgina Ve-

itch. 

Several violence helplines run by 

HelpAge staff or network members 

and partners reported an increase in 

the number of calls from older people, 

predominantly women.  The World 

Health Organisa�on states that only 

4% of cases of elder abuse are report-

ed, so the actual incidence of abuse of 

older people is likely to be much high-

er. 

It is reported that domes�c abuse has 

risen considerably as families have 

been forced to spend more �me to-

gether due to quaran�ne measures. 

Much of this domes�c abuse has been 

commi'ed by husbands, sons and 

daughters. 

A case in point in Mary, aged 65 from 

the Democra�c Republic of Congo.  

She explained how living in lockdown 

increased tensions between her and 

her husband and led to abuse. “I have 

been married to my husband George 

(70) for 45 years. He is a businessman 

with a shop in Kinshasa.  He normally 

spends most of his !me at work but 

for the last month and a half, we have 

spent a lot of !me together in the 

home.  And I have seen a completely 

different side to him.   

He receives a lot of calls at home, 

but with certain calls he would go 

outside or in the toilet.  I began to 

be suspicious and then found out 

that he was having affairs with 

other women and we started to 

quarrel.  And things got very heat-

ed.   

On 28 May 2020 he accused me of 

trying to poison him. He told the 

neighbours that I had killed a wom-

an who died two weeks ago and 

that I was a witch doctor.  The 

neighbours then started to throw 

stones at me.” 

Across the globe there have been 

reports of countries denying medi-

cal treatment to older people, 

choosing to priori�se younger pa-

�ents ‘who have more chance of 

surviving’ or refusing to treat older 

people with COVID-like symptoms 

for fear of contrac�ng the virus. 

 

Source : HelpAge International Re-

source materials utilized to develop 

the content. 

Neglect and abuse of  older persons intensified by COVID-19 
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Lesley-Anne Johannes 04/08/2020 

A recent ar�cle on Paren24.com raised food for thought regarding the rights of grandparents.    

A woman recently took to Reddit to say why she refused to give her daughter’s grandparents access to her. 

Having lost her fiancé in a car accident (while she was driving), the woman said she was blamed for her fiancé’s death and 

told to “never contact them again”. 

“In the two months aLer the accident; they blamed me for his death.  Constantly told me how I should have died instead of 

him. They made me give back the engagement ring.  They made me give them all the things he ever gave me because I didn’t 

deserve them.  They made me give back all the money we saved. They told me they would sue me if I didn’t.  I asked them 

why they were doing this and they told me it’s because I wasn’t family ….. Then I found out I was eight weeks pregnant … 

and I leL without telling them anything,” the woman said. 

ALer eventually learning about their grandchild, the grandparents demanded access, but the woman was determined to 

keep them away. 

We wondered how this would play out in a South African context and asked a legal expert what the law says about grand-

parents’ rights to contact with their grandchild in South Africa. 

‘The right to apply for contact with the child’ 

“I am frequently tasked by grandparents who wish to re-establish contact with their grandchildren,” says a'orney Shando 

Theron, a family and matrimonial law specialist and senior partner at Johannesburg-based firm, Theron Inc. 

According to Theron, grandparents are legally “considered interested third par�es” and via The Children’s Act, “have a right 

to apply for contact with the child – either through the Children’s Court or the High Court”. 

“If their applica�on is accepted, they can receive an order gran�ng them con�nued contact with their grandchild or grand-

children.” Theron says. 

Deciding factors 

In making a decision, Theron says that the courts will look at several factors, including the best interest of the child, evidence 

of the rela�onship and “the importance of culture, family and tradi�on.” 

“When bringing the applica�on, it is very important to provide evidence of the rela�onship that did exist between the par-

�es and how commi'ed the grandparent is and has been to the child,” Theron advises. 

If granted, Theron says grandparents will be permi'ed to communicate with their grandchild “either by telephone, electron-

ic communica�on or in person,” but this does not replace or “take away any parental rights or responsibili�es from parent or 

parents.” 

“All par�es are considered to play a necessary role in the care and upbringing of the child, and whichever parent is the 

guardian retains their full rights and responsibili�es with regard to their child.” 

If you are suffering from a loss of contact with your grandchild or grandchildren, Theron urges you to not hesitate consul�ng 

with a family specialist to start the process of re-establishing contact. 

Source : Parent24 4/8/20 Lesley-Anne Johannes/h'ps://www.news24.com/parent/Family/Rela�onships 

I have been denied access to my grandchild, what are my rights 
after a divorce or death? 
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Visits to old age facili�es have been prohibited since the incep�on of lockdown due to 

the high risk for those over 60 years old, more so for those with comorbidi�es.  This was 

an extremely challenging �me for family members, residents and the staff at facili�es, 

who were at the coalface of the pandemic.   

 

On the eve of President Ramaphosa announcing whether South Africa will be moving to 

level 1 of lockdown, Minister of Social Development, Lindiwe Zulu published new direc-

�ves for visi�ng old age homes and frail care facili�es. 

 

According to an ar�cle on Businesstech (online), 14 September 2020,  visi�ng old age 

homes, re�rement villages and frail care facili�es are allowed with the following safety 

measures in place: 

 

• The visits are planned. 

• There is a pre-visit screening call. 

• Visitors are subjected to symptom checking and determina�on of previous 

known exposure to COVID-19 

 

Despite these direc!ves,  we would like to urge family and friends to please be extra 

careful when visi!ng an old age facility.  Follow all safety protocols to ensure that our 

older persons remain safe and secure.  The uncertainty of the �mes will stay with us 

well into the future,  we have overcome many challenges as a society and we believe 

that we will overcome this pandemic and its impact on families.   

 

Our thoughts are with those who have lost loved ones during this very sad �me. 

 
Eastern Cape   
Tel: 041 457 1466   e-Mail: 
ecape@age-in-action.co.za    
 
Free State    
Tel: 051 726 9193  e-Mail: 
freestate@age-in-action.co.za       
 
Gauteng    
Tel: 074 639 8594   e-Mail: 
gauteng@age-in-action.co.za  
  
KwaZulu-Natal   
Tel: 061 041 4728  e-Mail: 
info@age-in-action.co.za   
 
Limpopo    
Tel: 015 291 1647  e-Mail: 
limpopo@age-in-action.co.za  
  
Mpumalanga   
Tel: 013 243 1186  e-Mail: 
mpumalanga@age-in-
action.co.za  
     
Northern Cape   
Tel: 053 831 1830   e-Mail: 
ncape@age-in-action.co.za   
 
North West   
Tel: 018 001 0104  e-Mail : 
nwest@age-in-action.co.za     
 
Western Cape    
Tel: 021 423 0204   e-Mail : 
wcape@age-in-action.co.za 

New directives for visiting old age homes! Branches 

We need your support! 

Now more than ever, Age-in-Action needs your 
financial support to ensure continued services to 
old persons in need.   

Donations 

Account Name : Age-in-Action  

Bank : ABSA  

Branch : Adderley Street,  Cape Town 

Account  No. : 013 6319 0011 

Branch Code  : 632 005   
  

• VAT No : 4820 128 322 

• PBO No.: 930 014 308  

• NPO : 002-842   

If you’d like to support our cause in kind, you 

are most welcome to contact us on info@age-

in-ac�on.co.za or 021 426 4249.  Non-

perishable goods/foodstuffs/treats would be 

appreciated, i.e: 

• Toiletries 

• Hygiene products 

• Sani�zers—hand, floor, surface 

• Masks 

• Reading material 


