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COVIDCOVID-19 ONLINE
RESOURCES
Hotline : 0800 029 999
Whatsapp : 0600 123 456
Online news portal
www.SAcoronavirus.co.za

BEWARE OF
FAKE NEWS !
Resource : Website— National Department of
Health, South Africa

Ways of Avoiding Infection:

•

Sanitize hands regularly with soap and water
for at least 20 seconds.

•

Cough/sneeze into
elbow — wear a mask
in public, it is compulsory.

•

Adhere to social distancing when out in
public,
stay 1—2m
apart.

•

Contact the Covid-19
Hotline immediately
should you suspect
that you have been
exposed to the virus.

•

Eat food which will
boost they immune
system; keep hydrated;
continue with basic
exercise in fresh
air/sunlight;
rest
enough.

•

Leave home only for
essentials.

On 24 March 2020, President
Cyril Ramaphosa announced
that the country would be
moving to Level 3 Lockdown
from 1 June 2020, which solicited different reactions. His
reasons were always that the
health of the nation be prioritized, while trying to save the
economic challenges caused
by Covid-19.
As at 25 May 2020, global
infections exceeded 5 million
with over 340 000 deaths.
South Africa had over 22 000
confirmed cases, the majority
of which are in Western Cape.
While over 11 000 people
have recovered in South Africa, many have sadly succumbed.

rected a heartfelt appeal to all South Africans to take
every possible precaution to the contain the virus.

However, the situation for people in Nqoleni, a deep
rural area in Ndlangubo, which falls under the Umlazi
Municipality in KwaZulu-Natal, is quite different. Dissemination of information in such areas is not always
President Ramaphosa issued easy, nor are resources readily available.
a warning to South Africans
stating that moving to Level 3 Our social worker, Ms Thandazile Mkhize, with the
did not mean that Covid-19 assistance of the local Dept of Health, recently
was coming to an end. On the reached out to +200 older persons at the local paycontrary, he stated that a point. They distributed cloth masks and shared informassive surge of infections is mation on the pandemic; i.e. how to avoid infection;
expected as we move into the lockdown regulations, etc. The people were very gratewinter months and that the ful as the majority only had a scarf to cover their faces.
situation would become worse (Pics. top and below) The beneficiaries were also informed
before it gets better. He di- of the additional grant they would be receiving until
end October 2020 to assist them with their
basic needs during the pandemic.
An elderly man expressed his concern about
lack of clean water as they only received
some once or twice per week from the municipality, which was not enough for their
basic needs.
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Outreach Contd.
In Pietermaritzburg, KwaZulu-Natal there were bedridden older persons who
were not aware of the additional grant payment, and
Age-in-Action’s social worker, Ms Nonhlanhla Zondi,
shared this information
with them.
One of the challenges highlighted by the older persons
is limited living space,
which adds another dimension to the lockdown. The
one-on-one interaction enaPictured above and right, Ms Non- bled some to speak freely
hlanhla Zondi handing masks to about abuse within their
smaller groups and older persons at
families and greater comhome.

munities as well as the
challenges they are facing.
They expressed sincere
appreciation to Age-in-Action
for providing them with cloth
face masks and trying to assist
them with their problems !
Unfortunately this outreach
just scraped the surface as
there are many more older
persons who need assistance.

A critical group was identified by the worker, i.e.
grandparents caring for
grandchildren, as information could be passed on
to their charges to help
them stay safe.

Nazareth, a small deep rural town in the Uthukela District, KwaZulu-Natal, welcomed the support by Age-in-Action! Our social worker, Ms Nothando Ntombela, conducted a door-to-door
campaign, sharing information on Covid-19 and handing out masks and hand sanitizers to the
older persons. She also included residents at the local old age home, St Antonine’s Home for
the Aged (Pic top left).

Commitment, combined efforts and a genuine passion to help those in
need, ultimately lead to great success. Mrs Norma Maclou, Age-inAction’s NEC member in KwaZulu-Natal, with the assistance of community organisations, individuals and local business, ensured that 50
older persons from Malibongwe Senior Service Centre received food
parcels.
This fantastic initiative was supported by Gleam of Hope volunteers
and even the local taxi owner, Mrs Maharaj, made a vehicle available
to deliver the foodstuff.
Age-in-Action deeply appreciates the efforts of everyone who partners
with us in being pro-active to ensure that the needs of especially vulnerable older persons are met during times of crisis.

Pictured right, volunteers assisting with food deliveries, bottom right, Mrs Norma Maclou (red cap and pants) ►

Once again, the number of
older persons who were not
wearing masks was extremely concerning.
Interestingly, because of
the lockdown regulations,
our social worker accessed
smaller numbers and bedridden people. She experienced resistance when trying to enter some homes,
but it is an indicator that
older persons are now more
aware of their safety and
security!
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Improving service delivery to vulnerable communities
The Minister of Social Development, Ms Lindiwe Zulu, announced that 1 000 additional social workers will be recruited
across the country and the reinstatement of temporary disability grants for six months until the end of October 2020.
In a media statement government said “that the changes were aimed at assisting more vulnerable families in need during this period”.
Minister Zulu indicated that there are many unemployed social workers who have made contact seeking employment.
She reiterated that the need for social workers during is set to rise during this time.
At the briefing Minister Zulu indicated that an allowance has been made in respect of children who were not with their
primary caregivers at the onset of the lockdown, to travel across provincial borders. Terms and conditions will apply and
due processes must be followed; i.e. obtaining of permit for travel purposes. She also appealed to parents/caregivers to
be responsible by prioritizing their children’s health and safety in the decision making process. A zero tolerance approach will apply should it be found that parents / caregivers have acted recklessly and exposed their child(ren) to the
risks associated with Covid-19.
All early childhood development centres remain closed at this stage and consultation will take place to review the opening of the sector and to also ensure that children and staff at these facilities are protected against the virus.

WORLD ELDER ABUSE AWARENESS DAY [WEAAD] 15 JUNE
WEAAD would usually be the focus
of many older person’s bodies countrywide with peaceful marches to
local authorities, memoranda being
handed over to authorities, radio
and newspaper interviews and huge
drives on the importance of reporting suspected cases of abuse.
In a bid to raise awareness, we call
on civil society to assist with disseminating information on the various forms of abuse and to encourage communities to report suspected cases of abuse to either the SA
Police Services, their local Department of Social Development, or give
us a call on the toll-free number
indicated in the advert inserted
(right).

We would like to remind you that
abuse does not just entail physical
violence,
violence but include all forms of :
financial/materialfinancial/material-, sexualsexual-, emotional/psychological abuse, social or physical isolation, passive neglect and
even self neglect.
Protecting their
neglect
human rights in terms of our constitution and the Older Person’s Act No 13
of 2006 is key to ensuring they live in
dignity. Violation of their human rights
is another form abuse. Older persons
have the right to freedom, security,
accurate information and not be subjected to any inhumane treatment.
Looking out for vulnerable older persons should be the norm and not just
on 15 June each year. This pandemic
has not really curbed the abuse of
older persons either.

Are you aware of an older person in
need of care and support? Contact your
local AgeAge-inin-Action office for advice or
assistance to ensure they get the help
they need. Older person’s lives matter.

Skills development update
Grannies of a skills development project in
the Free State were very disappointed that the
lockdown brought their operations, which they
enjoy so much, to a halt. They are really looking forward to resuming once it is safe to do
so.
Pictured above left: Mrs Emily Hamad (Silver Years CBO Heidedal) introducing Mrs Elisa Motaung (Tlhokomelong CBO Phase 3) to a sewing machine. Right: Mrs Mammetjie
van Wyk introducing her peers to an electric sewing machine. She supported the provincial office in Trompsburg previously with the making of gowns.
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Covid-19 : Tips for retirement
NIELEN DE KLERK
@nielendk

T

he Covid-19 pandemic has
meant a domino effect of
problems in many different
sectors.

One of these is the effect it has on
people’s retirement.
Richus Nel, a financial advisor at
PSG Wealth Old Oak, says retirement outcomes for most South Africans were not looking good, even
before Covid-19.
There are many reasons for this:
people live longer, spend more,
have recently received lower investment returns and raising tax trends.
“When you add in the economic
impact of the Covid-19, things only
look worse,” he says.
However, this crisis also provides
the ideal opportunity to interrogate
our lifestyle choices and make decisions now that will set us up for a
healthier financial future.”Nel and
Twané Wessels, a retirement income specialist from Just Retirement Life, give the following advise:

Tips for the notnot-yetyet-retired
● Look at ways to extend your skillset : “In the ‘new’ world it is already
clear that certain careers and industries (tourism, hospitality/food, logistics, advertising, retail, property
utility) will undergo a substantial
makeover,” says Nel. “Individuals
who focus on reinventing their skillset have a greater chance of staying
relevant and employable.”
● Reconsider your retirement :
When looking at a successful retirement there are two things to keep in
mind : the duration as well as the
level of financial dependency on
your accumulated retirement funds.
“To fully retire at 60 or 65 is in
steep contrast to new findings that
suggest your most productive years
could be after age 60,” says Nel.
“Aspire to deal with many bucket list
items during your economically ac-

tive phase (within your financial
means)”.
● Reduce the chances for financial
mistakes : Get in the experts. You’ll
save in the long run. Or as Nel calls
it: “prudent, independent and dependable financial advice”.
● Maintain a healthy lifestyle : “Good
health is one of your biggest assets,
and conversely any health risks pose
a significant threat to your ability to
earn an income up to the point of
financial independence”.
● Attack individual silos of debt :
“Rank your debt in order of the highest interest rate to the lowest and
start paying these off accordingly
(e.g. credit card/retail accounts have
the highest interest rates whereas
your mortgage will generally have a
lower rate). Globally, interest rates
are at record lows, and South Africa’s
recent interest rate cuts mean now is
an ideal time to kick your debt busting plan into action.”
● Tax optimization is increasingly
important : This is one of the reasons why experts are increasingly
important. “Governments are taking
on unprecedented levels of debt to
stimulate economies and provide
financial relief to those in need in this
time of crisis. This debt will need to
be repaid in time, and will place an
additional burden on taxpayers,” says
Nel. “Don’t underestimate the impact of large, once-off tax penalties
on the future growth of your savings.”
● Step up and adapt : Like exercising, diligent and continuous financial
planning can help you get into better
shape for when you retire. “Use the
learnings from this lockdown experience to set yourself up for a healthier
financial future; one where you will
have the freedom to do the things
that matter to you in your retirement,” Nel advises.

Tips for current retirees
Many South African pensioners are
increasing their withdrawals in living
annuities to cover their current cash
shortages, Wessels says, and it’s

something she strongly advises
against as this can mean their money
may dry up sooner in the long run.
“If there is one lesson that living under lockdown has taught us, it’s that
we are able to survive on less,” says
Wessels.
There are four key areas where retirees can cut back on their spending :
● Transport : The self-isolation advised for people over 60 means a
likely reduction in vehicle and petrol
costs. “(Retirees) can schedule home
delivery of groceries and other essential items such as medicines, clothing
and homeware.” Alternatively, ask a
neighbour or friend to shop for two.
As your car is sitting unused, reevaluate your level of car insurance.
● Food : “Even when lockdown restrictions are relaxed, it is likely that
people over 60 will choose rather to
hold intimate gatherings within their
homes, instead of heading out to eat
and drink at restaurants or cafés.”
This saves on spontaneous purchases.
● Health, entertainment and commuWessels recommends
nication :
online classes like bridge or group
exercise sessions, which may bring
down subscription costs.
As retirees use more technology, the
cost of this will increase, but Wessels
predicts that corporate competition
will increase as well which will give
pensioners the opportunity “to shop
around for the best price offerings in
terms of Wi-Fi, data and smart technology.”
● The two pots approach : Once
you’ve established your essential
spending, put your retirement income
in two pots, Wessels advises, “one
pot for essential expenses for life and
another pot for rainy days, flexible
spending and capital gifts.”
Always ensure you essential expenses
are covered (and keep in mind your
targets for growth and inflation).

Reprinted with permission of Tygerburger, Wednesday
03 June 2020
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Mask up and stay safe!
Despite President Ramaphosa’s appeal that all
South Africans must wear a
mask when out in public,
there are many older persons who do not have the
financial means to obtain
this life saving piece of material!
Ms Sharon Martin of Age-inAction’s National Office
visited her local pension
pay-point in Ottery to hand
out masks to older beneficiaries.
In these tough economic
times, older persons have
grown accustomed to the
fact that nothing is free and
they are at times being over

-charged for many essential
items. Much to their surprise, the masks were gratis! Some were wondering
if there was some “catch”
to it.
Ms Martin also handed out
masks at the Ottery taxi
rank, the local community
(housebound older persons
were identified), and caregivers who deliver medication to frail and housebound patients for the local
day hospital. They people
expressed their deep gratitude to Age-in-Action for
caring about them and it’s
efforts to curb the spread of
Covid-19.

Please support community organisations—no one should go to
bed hungry during lockdown!
How does one define “a sense of community” in our tough economic times,
more so now under lockdown, at a
time when everyone is struggling to
make ends meet?
Mrs Cheronica du Preez of Montagu’s
Springroses Seniors Club, Western
Cape and a band of volunteers ensured that families in their community
had some form of food relief.
They identified older persons in need,
with many providing for extended families, and delivered foodstuffs to them.
Areas covered : Ashbury, Fresh Air,
Blikkiesdorp, Ou en Nuwe Blokke.
Many of these older persons are extremely sad that they cannot attend
the Seniors Club, as it is here where
they got their only meal of the day—
some even saved some to take home
for loved ones. However, they do
grasp that the lockdown is for the
greater good!

Pics right : Mrs du Preez and volunteers handing foodstuffs to older person.

Kleinbegin Service Centre, Worcester, Western Cape
cooks meals and deliver/hand out to the older persons in their community.
The service centre manager, Ms Beulah Vlok and staff
also embarked on a mask manufacturing project to
ensure that all their older persons are “masked up”
when leaving their homes.
Pic below : staff preparing meals for delivery, and sewing masks for distribution.

AgeAge-inin-Action encourages all South Africans not to lose hope … !
We do realize that it is easier said than done, more especially when facing loss of employment, income and food insecurity - our future is uncertain.
However, let us not lose heart. We have overcome many obstacles and must be determined to overcome the effects of
this pandemic too.
To those working at the frontline of this pandemic, particularly in the medical field who return to their families after long
shifts, praying that they will not infect them, Age-in-Action salutes you.
The loss or limitation of our social interaction might cause anxiety and impact negatively on our overall well-being. It is
important to stay active during the lockdown — at the beginning we saw unending fitness videos doing the rounds on
social media in a bid to boost morale. Many made use of the opportunity to exercise in their neighbourhoods from 6-9
every morning but amended from 1 June 2020.
While it is important to stay abreast with the latest news reports about Covid-19, it is good to vary viewing/pursue a
new hobby so as not to become overwhelmed by it. Staying in touch particularly with lonely older persons is crucial and
social media offers a wide variety of platforms for this purpose.
Accessing chronic medication is not easy, more so if you must travel by public transport to a health care facility—check
with the medical personnel if it is possible to double your prescription. If not, make arrangements timeously to collect
it. Be caring towards your elderly parent/neighbour/family member(s) as well—they will certainly appreciate it.
Extremely important,
important mask up whenever you leave your home — malls/shopping centres have strict rules. If you do
not have a mask, use a scarf or bandana to cover your nose and mouth, — but cloth masks are better.
In an effort to provide support and resources seamlessly, keep the national Covid contact information handy—see cover page. You can access all the information relating to local relief, contact centres and other emergency numbers
online.
Let us care with empathy and without stigmatization!
If you would like to assist an older person in any way, please email us at info@age-in-action.co.za.
CovidCovid-19 impacts the whole world—
world—we may not all be infected but we are all affected.

“What counts in life is not the mere fact that we have lived. It is
what difference we have made to the lives of others that will
determine the significance of the life we lead”.
Nelson Mandela

Our wish list :
Tinned foods, cooking oil, rice, coffee, tea, sugar, powdered/long-life milk, bread flour, yeast, maize meal, jam, peanut butter,
vegetables, soup mix
Toilet paper, personal hygiene products (soap, toothpaste, etc.), reading materials such as magazines, masks/face shields,
hand sanitizer, gloves, non-perishable foodstuffs
School supplies, hygiene products, winter apparel such as beanies, knitted gloves, scarfs, socks, wash rags, towels

BRANCHES:
Eastern Cape
Free State
Gauteng
KwaZulu-Natal
Limpopo
Mpumalanga
Northern Cape
North West
Western Cape

Tel: 041 457 1466
Tel: 051 726 9193
Tel: 074 639 8594
Tel: 061 041 4728
Tel: 015 291 1647
Tel: 013 243 1186
Tel: 053 831 1830
Tel: 018 001 0104
Tel: 021 423 0204

e-Mail: ecape@age-in-action.co.za
e-Mail: freestate@age-in-action.co.za
e-Mail: gauteng@age-in-action.co.za
e-Mail: info@age-in-action.co.za
e-Mail: limpopo@age-in-action.co.za
e-Mail: mpumalanga@age-in-action.co.za
e-Mail: ncape@age-in-action.co.za
e-Mail : nwest@age-in-action.co.za
e-Mail : wcape@age-in-action.co.za

